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Flying high
GVH teams up with TriState 
CareFlight for emergency 
transportation

G 
unnison Valley Hospital (GVH) 
and Montrose Memorial 
Hospital (MMH) recently 

teamed up with TriState CareFlight in an 
effort to maintain top-notch emergency  
services. TriState CareFlight is a critical-care 
transport service based in Bullhead City, Ariz. 
By partnering with GVH and MMH, TriState 
will have a helicopter stationed in Montrose. 

Previously, St. Mary’s in Grand Junction 
primarily provided critical care transport. 
TriState will now be the primary contact for 
emergency air transportation, although most 
patients will still be taken to St. Mary’s. 

GVH looks forward to working with 
TriState CareFlight in an effort to keep emer-
gency services as efficient as possible. •

A TriState CareFlight helicopter comes in for a 
landing at the GVH helipad.
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G 
unnison Valley Health 
System has always been 
committed to ensuring the 

availability of quality, local healthcare. 
We’re proud to provide services not often 
found within county-owned health sys-
tems, such as our award-winning ambu-

lance services and our 24-hour on-call orthopedic care. 
As our area grows, we’re expanding our programs and 

services to meet community needs, improving hospital 
facilities and ensuring that we never have to turn anyone 
away when urgent care is required.

Last spring, the health system conducted a phone 
survey of 300 area households. Almost 70 percent rated 
Gunnison Valley Hospital as very good to excellent in 
overall care. The staff and physicians worked hard to earn 
this trust. And all 300 of us thank you. 

the power of partnerships 
We provide a continuum of care that includes an 

invaluable partnership with area family physicians. Local 
family and emergency medicine physicians play an impor-
tant role in helping maintain a 24-hour emergency room. 
A number of specialty physicians have been invited by 
the health system to travel to Gunnison from Montrose, 
Denver, Delta and Grand Junction on a regular basis to 
enable residents to stay closer to home for care. 

These specialists provide treatment in cardiology; 
dermatology; neurology; oncology; ophthalmology; podia-
try; pulmonology; urology; and ear, nose and throat. We 
also have one of the best home health agencies in rural 
America, physical and occupation therapy, an assisted liv-
ing center, long-term care and hospice and palliative care. 

the cost of caring for the community
Unlike other county and publicly owned and operated 

hospitals, we don’t receive taxpayer support, and haven’t 
since the 1990s. The hospital is recognized by the federal 
government as being critically important to the health and 
welfare of the community and we do receive special reim-
bursement for the care provided to Medicare beneficiaries. 

The hospital receives 101 percent of its Medicare-
allowed cost for providing such services. This represents 

about 80 percent of the 
actual cost of providing 
care. This is vitally important 
to our financial independence, 
and is still well below the cost of providing care, so we 
need to partner with the community in new ways to raise 
funds to cover the increasing costs of healthcare.

GROWING TOGETHER
You may have heard that the health system has started 

a foundation. The Gunnison Valley Health Foundation 
serves as the primary fundraising wing for the system. 
The volunteer board of 12 has worked hard at creating a 
true and strong foundation whose mission is to develop, 
preserve and provide financial resources to the Gunnison 
healthcare facilities to improve the quality and breadth of 
healthcare in Gunnison County. 

Next May, the hospital will break ground on a  
$9 million expansion project. This exciting project will  
bring MRI equipment closer to the emergency room and 
provide a more advanced CT scanner. A Women’s Imaging 
Center will provide a digital mammography suite in a  
relaxing and private setting. The vacated space from medical 
imaging will provide a new home for the Gunnison Valley 
Cancer Center. Next to the Cancer Center will be specialty 
physician clinic and treatment suites.  

Future funding is essential for our community hospi-
tal. The Gunnison Valley Health Foundation is kicking off 
a capital campaign with a goal to reach $500,000 in volun-
tary community support. 

For many small communities, the future of exceptional 
healthcare close to home is uncertain. Not here. We’re 
working to ensure that healthcare is an absolute for future 
generations of residents in the Gunnison Valley. We look 
forward to sharing news with you as we progress through 
this exciting phase of growth. •
As always, your support is deeply appreciated,

Randy Phelps, CEO, Gunnison Valley Health System

Randy Phelps, 
CEO

Growing together
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G 
unnison Valley Hospital (GVH) is one of  
20 hospitals that have been recognized  
by Avatar International for delivering  

consistently high standards of patient care across multiple 
service lines. Avatar International is an industry leader  
in healthcare quality improvement services, and this 
acknowledgment is a recognition of its top performing 
hospital partners in 2008.

Since 2000, GVH has partnered with the Avatar 
patient satisfaction system to obtain detailed information 
about the care provided to patients who are admitted to 
the hospital. 

“This award is a distinguishing honor that exempli-
fies the staff ’s dynamic efforts to provide the best possible 
care,” says Gunnison Valley Health System CEO Randy 
Phelps. “Our consistency in receiving this award demon-
strates that the community appreciates what we do here.”

The Overall Best Performance award is based on the 
results of the hospital’s 2008 patient surveys and repre-
sents the top 5 percent in Avatar’s national database. It’s 
awarded to hospitals with the highest overall combined 
score for inpatient care, outpatient care, emergency depart-
ment services and ambulatory surgery.

“To attain a high level of patient satisfaction for a 
single service line is commendable,” says David Medvedeff, 
PharmD, M.B.A., CEO of Avatar. “To achieve this result 
across all of the primary services lines within a hospi-
tal is indicative of the organizational commitment to 
service excellence and is a remarkable accomplishment. 

Congratulations to Gunnison Valley Hospital.”
The survey essentially acts as the hospital’s report card 

with respect to how well we’re doing, while identifying 
opportunities for improvement. The hospital evaluation 
measures patient expectations and processes and outcomes 
within the departments patients were admitted. Patient 
feedback is vital in helping GVH achieve and maintain 
outstanding customer service. Comments assist our con-
tinued efforts to evolve and improve the hospital’s stellar 
quality and care. •

“A remarkable  
accomplishment”
GVH receives Avatar’s 2008 Overall  
Best Performer Award

Come visit us
To schedule a tour of GVH or for more information, call 
970-641-0798 or visit www.gvh-colorado.org.

“This award is a distinguishing 
honor that exemplifies the staff’s 
dynamic efforts to provide the best 
possible care.”		  —Randy Phelps, CEO
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A  
ctivity is important whether you’re 17 or 70. 
Besides the obvious benefits for your body—
it makes your heart and lungs work more 

efficiently, helps you control your weight, improves muscle 
tone, betters bone and joint function and reduces your risk 
of heart disease—activity can:

• Boost your mood. When you work out, your brain 
produces endorphins—the body’s natural mood elevators. 
Plus, you may find that taking your anger or frustration 

Flex your 
mental  
muscle

out on a punching bag or walking off a bad day makes you 
feel better. 

• Help you sleep. Getting regular activity can help 
you fall asleep faster and deeper, and you’ll be more pro-
ductive and better able to concentrate if you get a good 
night’s rest. 

• Make you smarter. A study of Canadian women 
over age 65 found that those who regularly engaged in 
aerobic exercise had cognitive function scores that were 
10 percent higher than women who didn’t exercise. Being 
sedentary is a risk factor for stroke and dementia, and 
the better blood flow to the brain that comes with exer-
cise may indeed be the link. Researchers also think that 
elevated blood sugar levels—a normal part of aging—can 
contribute to age-related cognitive decline. Activity helps 
keep blood sugar levels in a normal range.

• Ease depression. While it may not replace anti- 
depressants, exercising for at least 30 minutes a day, three 
to five days a week, can improve depression symptoms and 
help stop relapses following treatment. It’s not clear how 
activity lifts depression, but it could be that it stimulates 
endorphin release, helps release muscle tension or reduces 
the amount of the stress hormone cortisol in your body.

• Take on pain. The throbbing pain of tension head-
aches can interfere with your ability to lead a normal life. 
But when you exercise, endorphins can help block pain 
signals from reaching your brain. •

How physical activity revs your brain

> Power to the brain
Recent research has questioned how 
helpful formal brain-training exercises, 
such as those found on video games 
and Web sites, really are for healthy older 
adults. Instead, you can get similar or even 
better results with these simple measures:
• Keep in touch with loved ones and friends. 
• Learn new things, like how to speak a new 
language.
• Volunteer with a community group or take a fun 
part-time job.
• Get a hobby. Research your family history, do 
crossword puzzles or play golf.
• Take a trip. Check out educational travel programs 
that cater especially to older folks, such as Elderhostel 
(www.elderhostel.org). Or ask your local church  
group or travel agent for recommendations.
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Community Health  
of Gunnison County 

is a quarterly newsletter  
for the residents of  
Gunnison County. 

Questions and comments may be 
directed to:

Community Health 
711 N. Taylor St. 

Gunnison, CO 81230

E-mail us at:  
info@gvh-colorado.org

www.gvh-colorado.org

Dear neighbors,
2009 has been another busy and exciting year for us. 
The Gunnison Valley Health Foundation supports 
the hospital and health system community programs 
that improve the health and well-being of people 
throughout the Gunnison Valley—partnering with 
generous donors throughout the region to make our 
communities the healthiest places to live, work and 
raise a family.

What’s on the horizon?
• Teaming up with the Colorado Health 

Foundation and Quality Health Networks to develop 
the Electronic Health Information Exchange through-
out the Gunnison Valley

• Developing significant sources of capital as the 
basis for future support of the healthcare system

• Seeking support for specific healthcare system 
needs, such as the education of professionals for the 
Valley’s future needs and acquiring advanced tech
nology to continue delivering state-of-the-art care

I invite you to join us in pursuing these goals by 
making a donation to the Foundation. This is your 
opportunity to help us continue to help others. No 
donation is too small (or too big). If you would like to 
know more about our projects or the Gunnison Valley 
Health System, please call me at 970-641-0798.  

Cheers!
 

Dan Marshall
Executive Director
Gunnison Valley Health Foundation

The Gunnison Valley Health Foundation exists to develop,  
preserve and provide financial resources to the Gunnison health-
care facilities, to improve the quality and breadth of healthcare in 
Gunnison County. Here’s your opportunity to help. 

Name__________________________________________________

Address________________________________________________

City____________________________________________________

State______________________ Zip_________________________ 

Phone_________________________________________________

E-mail_________________________________________________

Enclosed is my tax-deductible gift of:
[  ] $50   [  ] $100   [  ] $200   [  ] $500   [  ] $1,000   [  ] Other $_________

Please make your check payable to Gunnison Valley Health Foundation (GVHF).

[  ] Designated gift: I would like my gift to be designated to:
______________________________________________________ 
(Department, program or entity of the Gunnison Valley Health System family) 

[  ] Unrestricted gift: I would like my gift to support Gunnison 
Valley Health System’s continued growth and development.
______________________________________________________ 
Please send this form along with your donation to the attention of  
Daniel Marshall, Gunnison Valley Health Foundation, 114 N. Boulevard St.,  
Suite 204, Gunnison, CO 81230.

Help us help you!
To support the Foundation, contact Daniel Marshall at 
970-641-0798 or dmarshall@gvh-colorado.org.

Support our mission!
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